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aagume

ASEAN Association of Southeast Asian Nations

ASYCUDA  Automated System for Customs Data

CTFP Customs and Trade Facilitation Project

EMC Emerging Markets Consulting

GoL Government of the Lao People’s Democratic Republic
KPIs Key Performance Indicators

LCD Lao Customs Department

OGA Other Government Agency

TRS Time Release Study

WBG World Bank Group

WCO World Customs Organization

WTO World Trade Organization
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7 tanzggouiie | — SuwwSuneunIue9uIS

7.1 suwiw2uneumuniuwIgongesn

10

Removal

Transport document
declaration
Data entry and Submission of | Registration ‘
registration declaration document validation ]

’—— Medium risk

Document check

[+ check and

-

Y

Assessment

Tax duty Payment

Approval

| physical inspection
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7.2 caudu

Impor ter

Customs

Goods arrve ot boeder

(Goods can arnve any time before ngpection #
pre-arcivel detlanston has been wbm2ted)

2

Declaration form and
BRSO Sumets

6/7

Boten (LNT)_Import/Transit

Declaration form and
WPPOrT doCumenas

Declaration form and
JpEOrt documents

Dedlaration form after
customs chief approved
and support documents

Transpen decument
declanation

11

Datatntry and

Regstration i ASYCUDA

HRem

Unload 10 warehouse

Tox-Duty payment

Customs Chief Approval 1P

Get upprosd| B wart
regtides b ASYCUDA

ez

Bl of e
maragement (GCreer,

ye o or 1)

Nee the ragection et
10 decherst oo fam

Paymant recent s
Stanp on Decharston
form

Docamert spporved
hgnature und gaml

10
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Exporter

Customs

Emerging Markets

Consulting

Goods arrive at border

(Goods tan arrive any time before inspection i
pre-aerwval dediaration has been subm Rted)

invoice, packing list,
authorization documents and
support documents {depend on
type of produce and shipment)

-~ 3/4/5/7

Declaration form and support
documents

1 6*/7

Declaration form and support
documents

Declaration form and support
documents

S O -

-

Declaration form and support
documents

~— 1 &

Boten (LNT)-Export

10

Data Entry and Registration in

ASYCUDA system

Dedaration form submit to
customs officer

i Inspection

Tax-Outy payment

Customs chief approve

Print out 3 copies of Decheration
form nfter mgister

Resukt of Rek monagemant
|Greer, yelow or sed)

Note the cesuit of Inspaction
the dedisoxtion loom

Faymem receist andd stamp on
he Declaration fomm

* Generic “inspection”
as both document and
physical inspection
can occur

D clarabon approwed (Signaturs
and stawp)

Regutes the fenial to ASYCUOA

wem
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7.3 daucnugsmdy

Importer-

Exporter

Customs

Recetved Invoice.

Goods arrive at border

(Goods can arrive any time before inspection
pre-arrival declaration has been submitted)

Dansavan (SVK)-Import/Transit/Export

Invoice, Packing list and 5 i Declaration form after
other documents depend D;dau;:r:zr:!:: D:f:;z:::::‘nm:‘: customs chief approved
on product and shipment e & and support documents

\_—gr o S~ S~
1/2 /4/5/7 8 9 6
Yes
Data Entry and -
< Declaration form submit = Tax-Duty "4 N o ]|
—P chiant;; :lmASYCUOA R e ops oifider St > Tax-Duty pay G Chief Approval —1P inspection
No

Print out 3 coples of
Dedaration form sfter

regier

Result of risk
management (Green,

yellow or red)

Payment recelpt and
Stamp on Declaration
form

Document approved
{Sigrature and stamp)

Note the reqult to
Declaration form and
Regmter the resylt to

ASYCUDA wystem

10
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7.4 dwgalnnzwiunsigii 1 / vinacay
Thanaleng (VTE)_Import/Transit

Importer

—J-

Customs.

office

Carriage document and nvoe. Packing fat and Declaration form after
s s pmmeyasiisea iy dhank sssymahed
20 prodist and shoment on peoduct and shpment nd suppont dacuments
2 S——1 '\_./3/4/7 Seex ~ "/‘ !6 /7 e SO 8 S 9
Oata trary and ' >
Lfpf segutraton in Asvcuoa Unksad o ol b muu:':«: w it Setessa Tox-Duty poyment Customs Chief Approval f—4-
wsem
1 No 1 1
=
Vite S ot bz
Nimmber of Tewoor sy Owiloraten fomm and it ':’:m.u::\ Ooxcurrnrt soerowd
Begnter the renil 4 . i eneture wd el

rretme Sospessd
il
ARICUDA system

Decwaton foom sfter
eegater

Transpont docement and
PO Ecument,

Transport document & g nd
shimgment

\/!/_1‘ " \_/I/\

Ohech by OGA at check
pont

Subm  corringe repoct to
customs officer st border 1 Check by OGAY

Goods arrve a border |1t
gote office Yes

Atthe
border
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Exporter

Customs

office

Consulting

Emerging Markets

Declaration form and

Declaration form and

Thanaleng (VTE)_Export

Atborder,

warehouse

or Y

wnvoice, Packing list and Declaration form after
other documents depend customs chief approved
on product and shipment and suppornt documents Hppoetduments Sppretidcuments
/_\ /\
s ey el ]
2 3/4/7 .| 5 6 9
Data Entry and
. Dedlaration form submit 2t Th Tax or duty
Registration in ASYCUDA P o customs officer office ent ¥y Customs Chief Approval
system
Wo
Note the it to
¥ Fayment rece pt nd x
Prntout Jcopesof Resull of rek l:nl‘nm:-,::mn :"d Samp on Decipmtion 3“"'7""' PRI
Declarstion formn after management {Groen, "'f" \rryhined form SIS B iy
regioer vellow oF red) ASYCUDA system
T e | | [ oecmmin tom st
depend on goods u;d 5 chist sppe
ko and support documents

{Goods can arrive any time before mspection if
pre-acr vl declaration has been submitted)

—1 &

Check by OGA ot check

point

n at border or CY

Rece v d goods cornt fcate

Note the result ts
Declaration fomm and

fReggator the resuik to
ASYCUDA systermn

10
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EMC

Imperter

Customs

office

Consulting

Emerging Markets

Invoice, Packing lst and
other documents depend
on product and shipment

~3/4/5/7

Data Entry and
P Registration in ASYCUDA M
system

Declaration form subm i

1o customs officer

Poneout 3coples ol
Dudoration foms shtes
regeder

Bewht of rbd
manageent (Green,
o o or rod)

Customs

atborder

gate

Friendship Bridge 2 (SVK)_Import/Transit

Unload 1o

Dedlaration form and Declarstion form and tmc - ;:::::"wﬁ"
support documents support documents PO SN
] o o
~— 1 ~— 1
8 9 6
Yes
. ToxDuty .
> A Tox-Outy payment Customs Chief Approval Inspection

Payment rece git andd

Blamp on Declamtian
form

Goods arrive at border

i customs officer at border

Subm X cacriage report to

gate office

(Goods can aerive any time before inspection #
pre-arrival declaration had been submited)

Docume mt gprownd
(Skgnature and smp)

oty the mwt 10

Declaratan foom and
Regiter the toxult to
ASYCUDA system
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Exporter

Customs

2

Invoice, packing bst,
suthorization documents and
support documents (depend on
type of produce and shipment)

10

Goods arrive at border

{Goods can arrive any time before inspection #
pre-arrival declaration has been submRted)

Friendship Bridge 2 (SVK)-Export

10

Dedacation form and support
documents

\‘//_\8

Declaration form and support
documents

N ] 9

Dedlaration form and support
documents

BN ] /_\6

Data Entry and Registration in A
ASYCUDA system

Oedclaration form submit to

Yes

customs officer

»<_Tax-Duty
M

A4

Customs chief approve

Tax-Duty

Prntout 3 copes of Dedamton
form after reghter

Resu® of Ruk management
(Green, yellow or sed)

Fayment rez2ior and stamp on

the Decloration fom

Deziaration apocoved [Signature
ony starmp)

Note the result to Declacation
form and Registas the cesult to
ASYCUDA system
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Hmport-Transit

Friendship Bridge 3 (Kh

7.6 dwgalnnzwiunsigti 3

pre-srrivel Geciaration has been submtted|

Goods scrive it border

Impacter

Declaraton form and woport

documents

voke. packing hst,
athor gation documents and Declorstion form and siwpart Declarston fom nd spport
woport documents (depend cn documeres documents
type of produce and shipment)
T T T
Yer
mapection —

T
Yoy

§ 4 aam
§ {1 Transpon document :::‘;'” % o . ':':'«' ke Mo Tax-Outy payment Customs chie! acorove 1 Unioad 10 wirehosse  t—ri-Py

& No

Wille P et o Deirw o

furm wng fegaer the ressx ta
AWCUDA e

Pries st §c30es of Decheratinn
b aNer wgale
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Customs
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(Goods can aerive any time before inspection if
pre-arivol decloration has been submitted)

Friendship Bridge 3 (Khammouan)-Export

Goods arrive at border
Invoice, packing lizt,
authorization documents and Declaration form and support Declaration form and support Declaration form and support
support documents {depend on documents documents documents
type of produce and shipment)
Vs < P G N
I
Yes
Data Entry and Registration in Oeclaration form submit to . o
ASYCUDA system customs officer P Jox-Duty > Tax-Duty pay Customs chief app P
No

Print out 3 copres of Daclamtion
form after reginter

Rezult of Rek manapemont
[Green, yellow of sed|

Paymient rece ot and stamp on Decdlaration approved (Signature

the Ceciaration form and stamp)

Nerte the restl to Declaration
fotin and Register the reault to

ASYCUDA system

10

Page 61 of 71



EMC

Consulting

Emerging Markets

7.7 cwgaJnnzwiuoigi 4

Importer

Customs

Goods arrive at border

1Goods can wrve any teme before ngection £
prevareival decianation has been subm 2ed)

Friendship Bridge 4 (Bokeo)_Import/Transit

10

Imoice, Packing kst and Decaration torm od Decaraton form and Deciaration form and SRciiticn i e
other dotumeres depend dosmiat Soert dicumenls DI customs chief approved
on preduct snd shipment o - Rpportescame and sugport decuments

— o —

i | 2 \37'4/5/7 con, ML - = g 8

1
Dats Entry snd 3
ry
Declanton form ssme Unlead to TaeDuty payment PP Customs Ohiel Approvel rapecton

Transpee document
1 decantion [[P] Regmton n ASYCUDA == ™ 15 cugtoms oftcer

wtem

Tranezen decum et
e

Pro o 3 cooes of
Decmration horm afes

1egitay

Paeers cvvect wd
asp pn Cer st en
s

O v aperovet
[Symuture snd camp)
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Exporter

Customs

Goods arrive ot border

(Goods can arrive any time before inspection i
pre-acrival decisration has been subm Rted)

Friendship Bridge 4 (Bokeo)-Export

Invoke, packing lls,

authorization documents and Decloration form and support Declaration form and support Declaration form and support Decloration form and suppoet

wupport documents (depend on documents documents documents documents

type of produce and shipment)

PR N
" 1 1
ves
Data Entry and Registration n Declacation form subme to | | ¥
ASTCUDA syt — 2 yiron -~ Inspection - Tax-Duty payment 2 Customs chief approve inspection

Ng

Pt ovt 3 copexof Declamtion
fatm afiny mgiter

Resuk of Riss management
(Geren, yeliow of md)

Nate the remalt of inzpedion &
the declnration hotm

Paymaen rece ipt s stamo on
the De claratitn form

Pr ciaration approved {Sgnature
nd st o)

fiegiter the resul to ASYCUDA
zytem

10
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7.8 drdacfiey

Importer

Customs
office

Transport document

\/l/ql\

2

Invoice, Packing tist and
other documents depend
on product and shipment

3/4/5/7

Declaration form and
support documents

e N

S~———
6

Nam Heuang (Xayyabouly)_Import/Transit

Declaration form and
support documents

Declaration form and
support documents

T e

1
9

Declaration foem after
customs chief spproved
ond support documents

SR> ol
6

DotaEntry and
Registeation in ASYCUDA
system

R g

Declaration form submie

to customs officer

&

Yes

Tax-Duty
payment

Tax-Outy payment

Y

Customs Chief Approval

1

Customs
atborder
gate

Suben & carringe report to
customs officer at border H
gate offce

Printout 3 copesof

Declwaron fomm siter
regidef

Resutt of rizk
management (Green,
yeSow r red)

(Goods can arrive any time before inspection ¥
pre-arrival declaration has been submitted)

Goods arrwve ot border

Noos the maukt to
Qeclaration fom

Pmmnent ceceot and
oy o0 Declarytun
form

Dotument spproved
[Sgnature and 2anp)

Regtaes the resut to
ASTCUOA systom

10
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Ewporter

Customs
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Consulting

Goods arrve at border

(Goods can arrve any tme belore mspection If
pre-arrival deciaation has been submitted)

nvoice, packing et
M o and

Declaration form and support

pport documents (depend on
type of produce and shipment)

. 3/4/5/7

documents

Nam Heuang (Xayyabouly)-Export

10

Declaration form and support
documents

\_//\8

Dedaration form and support
documents

S B

Dedaration form and support
documents

~—1 6

form submeto

DataEntry and Reg n
ASYCUDA system

customs officer

Customs chief approve

Tox-Duty payment

Prnt out 3 copes of Dedlacacan
Surm wier regiter

firu® of fmk management
(Green, yeliowof ted]

Payment 7ece ot and stamp on
the Declarstion form

Declarmon apdroved (Sgnmus
and stano)

Regiter Ihe result 20 ASYOUOA
systen
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Nam Phao (Bolikhamxay)-Import/Transit

L (Goods can arrive any time before inspection i pre-
8 g arrival declsration has been submted)
r=
o g Goods arrive at border
ES
Invoice, Packing st and 5 : Dedaration form after
other documents depend t:‘d' do:”::e::’ Dedaru-:n“f::nu:;d customs chief approved
on product and shipment and support documents
Yes
- Data Entry and
Transport document | | p Dedaration form subme = Tax-Duty N ]
5 — declsraton - Re.umtl;;::SYCUOA . £5 cidoms oicer > il Tax-Duty payment —pi Customs Chief Approval Inspection
3 No
. Note the result to
Tran nt Print out 3copiesof Rewukt of sk Payment rece ipt sad Décunsat sxows Dictarition Game aod
Dedaration form alter management (Green, Stamp on Declaration z
num ber Feaior Hlow of rod) Yoies |Signature and stamp) Rngister the resylt to
L4 e ASYCUDA system

10
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(Goods can arrive any time before inspection
pre-arrival declaration has been submitted)

Nam Phao (Bolikhamxay)-Export

Declaration form and
support documents

Tax-Duty payment

Declaration form and
support documents

Customs Chief Approval

Dedlaration form after
customs chief approved
and support documents

Consulting
U
83
e
2 3 Goods arrive at border
Ed
Invoice, Packing list and
other documents depend
on product end shipment
w Data Entry and g
g Registration in ASYCUDA Deciaration form subme
% sytem to customs officer
Print out 3 copresol Result of risk
Dedciaration form after management (Green,
register yellow or red)

Payment receipt ond
Stam p on Declaration
form

Document approved
{S@gnature and stamp)

Note the reqult to
Deziaration form and
Regmter the result to

ASYCUDA systam

10
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Importer

Customs
office

Emerging Markets
Consulting

Vangtao (Champasak)_Import/Transit

Atthe

border

{Goods can arrive any time before mspection #
cre-arrival detiaration has been submitied]

Goods artive st boeder

Check by OGA?

Check by OGA at check
pot

\_/I/—\

Check by Border Sta¥! ot
check point

Check by Imen igraeicn o
check point

Transpor dotument e iited Declaraticn form and O Somyalver Declaration form and
ozher documents depend isments customs chief approved % doc: ts
©0 product and shipment 904 SupPOn documents.

1 2 3/4/5/7 1 s 1 e — »9
Yes
Yes
Subemit carriage report o Oata Entey snd e ot dah
b customs officer at border P Regatration n ASYCUDA P offi -1 TenOuty payment Unload to warehouse Inspection [P Cumtoms Chief Appeoval
% office system RO one
No
ot e st 4
Occiwration form and Ooxument sporaved
Pyrt ot 3 coows of Srust of b Pt reet ""3"""" RS Privhicx and )
Oeciwrainn foen wher managemant (G evr 3tamp on Declaration ASYCUDA Stem
regises velkiw o¢ redy fem
Transpoet document and Transport document and
support document, support document,
depend on goods and depend on goods and
shimpment shimpment

10
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Exporter

Customs

office

Atthe
border

Emerging Markets
Consulting

Vangtao (Champasak)_Export

Declaration form after

Invoice, Packing list and
other documents depend D:f'““:;:m:: customs chief approved o:‘d .‘wmn e;‘:
an product and shipment and support documents Lo
i ves ll
Data Entry and N
= Declaration form subm it Tax-Duty atT 8 amm
Reg ws't:‘r:svaA s oA gt Tax-Duty pay || ' office Customs Chief Approval
|
: e Note the mauk 10
Priet aut Jcoples of Result of risk Payment lﬂfm‘!w Dz ation f66 asd DOCUMAT NEacaad
Decloration form after management (Green, Stamp on Declamtion Repister the restlt 1o Shaniiide sad st
rogizer ve low ot red) foem A"vcu:m e e
Transport document and Transport docunent and Transport document and
support document, support document, support document,
depend on goods and depend on goods and depend on goods and
{Goods can arrive any time before inspection shimpment shimpment shimpment
W pre-arrival declaration has been submitted)
No No No
o | Check by OGA at check s ck by Borde Check by 8order Staff at A Check by o | Check by Immigration at
Scods srve st bocder Checkey 0GA? i point e asll? i check point P _immigration? - check point
Yes Yes Yes

Rleceved goods cenficate

Rean ved pecem sson
letter

Rece ved parm ission
letter

10
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7.11 awgznuaududntn

Importer

Customs

office

Woerthouse

Temporary declaration

form and other support

documents depend on
goods and shipment

\//-\

Emerging Markets

Invoice, Packing list and

Declaration form and

Wattay Airport (VTE)_Import/Transit

Declaration form and

Dedlaration form after

Request from Chiefto
approve to tart Register
1o ASYCUDA system

=

other documents depend customs chief approved
on product and shipment wpport documents support documents and support documents
e o] = ]
Data Entry and e
3 Declaration form submit
negum:nn :'mAsvcqu N5 Cadt o oifidee I Customs Chief Approval Tax-Duty

S and amp for
aopro

Printout Scoplesol
Declaration form after

register

Invoice, packing list,
Support document
depend on goods and

shipment

Temporary submit at
Weasrhouse

Tempornry Oeckeration

foem

Hesult of risk
management (Grees,

yeflow or red)

Oocument sopsoved
[Signuture and tamp)

Payment recemt and
SLamp on Declaration

form

Noie the skt in
Declaration form and
Negister the resuk to

ASYCUDA system

10

Page 70 of 71



EMC Emerging Markets

Wattay Airport (VTE)_Expot

Consulting
-~
-}
e
]
o
‘5 4
Invoice, Packing lst and o T oed to e Dedaration form sfter
other documents depend AL creks G customs chief aspproved
on product and shipment Pf poort and support documents
2 /5/7 9 8 6
w = g Yes
Data Entry an
é g —H Registration in ASYCUDA D“::‘::"u::'z'::"“ c Chief Approval Tax-Duty payment Inspection 1.
3 o system
No
Note the mrault to
Frint out Scopes ol Aesuk of rak Payment rece Pt ond s
DeSacation fom siter managemant |Greet, Eb“':"m P e Hamp 0o Declaration Dufuum Sory e
reghait el 6¢ e} [Sgnature and umn) PR Reguter the result to
ASYCUDA system
Invoice, packing list,
support document
depend on goods and
shipment
/\
N g 1
)
2 Temporary submz at 1]
i Wearhouse
E
Temponry Declacat on
formy

10
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